PSD Brand Experience Survey Fall 2008 -- All District, Completed Only

1. Please select your language preference.

Response Response

Percent Count
English | | 99.2% 1943
Spanish [] 0.8% 15
answered question 1958
skipped question 0

2. Please choose one of the following that best describes your role with Poudre School District (PSD):

Response Response

Percent Count
Parent or guardian (with‘children | 94.8% 1836

attending PSD)
Other (please specify) [ ] 5.2% 101
answered question 1937
skipped question 21
3. What is your gender?

Response Response

Percent Count
Male [ ] 16.8% 325
Female | 83.2% 1607
answered question 1931
skipped question 27




4. What is your race/ethnicity?

Response Response
Percent Count
African American/Black (non- ﬂ 0.4% -
Hispanic) o
American Indian or Alaska Native I] 0.8% 15
Asian [ 2.0% 39
Hispanic/Latino I:] 5.6% 109
Native Hawaiian or Pacific Islander | 0.1% 2
White (non-Hispanic) | 88.4% 1707
Multi-racial (more than one [] 1.8% 35
o 0
race/ethnicity)
Other (please specify) I] 1.0% 19
answered question 1932
skipped question 26
5. Does your child attend this school as:
Response Response
Percent Count
A neighborhood school. | 64.5% 1195
Through school choice. | 35.0% 649
Though we live in the neighborhood, I 0.4% 8
we choice out of this school. i
answered question 1852
skipped question 106




6. Number of years at current school:

Less than 1 year

1-3 years

4-6 years

I

I

—

Response
Percent

30.5%

50.6%

19.0%

answered question

skipped question

Response
Count

580

964

361

1904

54

7. What school does your child attend? (Please pick one school only.) [Note: If your child's school is not listed, it is because that
school is going to give the survey at a future date.]

Bethke Elementary

Cache La Poudre Elementary

Eyestone Elementary

Kruse Elementary

Laurel Elementary

O'Dea Core Knowledge

Olander Elementary

Putnam School of Science

Rice Elementary

Werner Elementary

Blevins JHS

Kinard Core Knowledge JHS

Lesher JHS

Preston JHS

Centennial HS

Fort Collins HS

I EEEREEY ERY

Response
Percent

4.5%

1.7%

2.3%

7.7%

3.6%

2.4%

5.0%

3.5%

3.7%

5.9%

6.9%

8.4%

8.8%

6.6%

0.8%

8.4%

Response
Count

88

34

44

150

70

46

97

68

72

114

135

163

171

129

15

164




Fossil RidgeHS [ | 10.2% 199
Polaris Expeditionary Learning E] 3.3% 65
School not listed. [ ] 6.2% 120
answered question 1943
skipped question 15
8. Academic achievement:
Very ) L o L Response
_ O Dissatisfied Satisfied Very satisfied
dissatisfied Count
High enough emphasis placed on
_ 1.2% (21) 4.4% (79) 53.4% (962) 41.1% (741) 1803
academics
High level of academic challenge 1.6% (28) 8.4% (151) 53.5% (961) 36.5% (656) 1796
High volume of testing of students 2.0% (35) 8.5% (147) 66.6% (1153) 22.8% (395) 1730
answered question 1804
skipped question 154
9. Quality of instruction:
Very i o o . Response
_ O Dissatisfied Satisfied Very satisfied
dissatisfied Count
Teacher knowledge of subject areas 1.1% (19) 2.1% (37) 49.7% (892) 47.2% (848) 1796
Ability to engage a variety of learners 2.1% (38) 10.5% (187) 48.0% (854) 39.4% (701) 1780
Ability to deliver high qualit
Y -g . _ y 1.6% (28) 6.5% (115) 48.1% (858) 43.8% (781) 1782
instruction
answered question 1801
skipped question 157




10. Quality of school leadership/principal(s):

Ver Response
_ .y . Dissatisfied Satisfied Very satisfied i
dissatisfied Count
Confidence in leadership’s ability to
ensure high academic performance 3.4% (60) 7.3% (130) 46.5% (831) 42.9% (766) 1787
of students
Confidence in leadership’s ability to
maintain a positive school learning 3.9% (70) 6.7% (120) 41.0% (729) 48.3% (859) 1778
environment
answered question 1790
skipped question 168
11. Overall satisfaction with the school:
Ver Response
, ‘y . Dissatisfied Satisfied Very satisfied i
dissatisfied Count
Reputation for providing high quality
_ _ 1.5% (27) 6.2% (111) 48.7% (876) 43.6% (785) 1799
educational experience
Fulfilling expectations
. 2.3% (41) 6.3% (113) 50.4% (902) 40.9% (732) 1788
communicated by the school
Meet social, developmental and
_ 2.7% (48) 8.0% (143) 48.5% (870) 40.8% (732) 1793
emotional needs of students
Preparing students for future
2.4% (43) 8.0% (142) 48.5% (863) 41.2% (733) 1781
success
answered question 1806
skipped question 152




12. Safety, student behavior, and discipline:

diss\giir:fied Dissatisfied Satisfied Very satisfied Reésl:):tse
Physical safety while at school 1.5% (27) 4.4% (79) 48.3% (871) 45.8% (825) 1802

Character education and positive
behavior programs 1.9% (34) 6.9% (123) 45.4% (811) 45.9% (820) 1788
Emphasis on prevention 2.2% (39) 7.2% (126) 53.2% (938) 37.4% (659) 1762
Discipline procedures and policies 3.3% (58) 7.4% (130) 52.2% (922) 37.2% (657) 1767
answered question 1805
skipped question 153

13. Level of customer service:

diss\iir:fied Dissatisfied Satisfied Very satisfied Re;;)):):tse
Welcoming feeling at the school 1.9% (35) 6.0% (108) 39.9% (718) 52.2% (940) 1801
Responsiveness of teachers 1.6% (28) 6.7% (120) 38.6% (694) 53.2% (957) 1799
Responsiveness of principal(s) 3.6% (63) 6.0% (107) 40.2% (713) 50.2% (890) 1773
Responsiveness of office staff 2.5% (45) 5.4% (97) 39.7% (709) 52.3% (934) 1785
answered question 1807
skipped question 151




14. Opportunities for involvement:

Ver Response
_ .y . Dissatisfied Satisfied Very satisfied i
dissatisfied Count
Volunteer opportunities 0.7% (12) 3.7% (65) 55.3% (964) 40.2% (701) 1742
Site-based decision making team or
_ 1.5% (24) 5.0% (83) 64.6% (1063) 28.9% (476) 1646
school improvement team
Opportunities for discussion, input,
1.9% (32) 8.6% (146) 55.1% (940) 34.4% (587) 1705
and feedback
Parent/Teacher Organization (PTO) 1.6% (26) 4.4% (71) 64.1% (1026) 29.9% (478) 1601
answered question 1753
skipped question 205
15. Quality of the facility your child(ren) attend:
Ver Response
, ‘y . Dissatisfied Satisfied Very satisfied P
dissatisfied Count
Classrooms 0.7% (12) 3.1% (56) 50.3% (902) 45.9% (822) 1792
Technology 0.7% (13) 5.5% (98) 48.9% (874) 44.8% (801) 1786
Playground, grounds, and/or athletic
o 1.5% (26) 8.0% (142) 49.3% (875) 41.2% (732) 1775
facilities
Media center 0.9% (16) 3.2% (56) 52.0% (919) 43.9% (776) 1767
answered question 1798
skipped question 160




16. Opportunities to excel in programs or activities offered before/after the school day:

Quantity and variety of opportunities

Opportunities to achieve at high
levels

Times and days of the week
programs are offered

Very
dissatisfied

1.3% (23)

1.9% (32)

1.4% (24)

Dissatisfied

10.2% (176)

8.6% (145)

8.2% (139)

Satisfied

55.6% (958)

55.4% (939)

61.2% (1035)

Very satisfied

32.8% (566)

34.2% (579)

29.1% (492)

answered question

skipped question

Response
Count

1723

1695

1690

1728

230

17. Quality and frequency of communication:

School newsletter

Communication with teachers

Communication with principals

Discussion and information sharing
with other parents

School website

Internet grade viewer (junior and
senior high only)

Media coverage accurately portrays
my perception of our school

Very
dissatisfied

1.1% (20)

1.4% (25)

3.2% (55)

1.8% (30)

2.0% (35)

1.4% (16)

2.0% (32)

Dissatisfied

3.7% (66)

7.0% (125)

5.8% (101)

11.1% (189)

8.0% (139)

2.8% (32)

9.8% (156)

Satisfied

53.3% (944)

48.9% (873)

53.6% (935)

61.5% (1046)

56.4% (985)

47.0% (537)

64.7% (1030)

Very satisfied

41.8% (740)

42.7% (762)

37.4% (653)

25.7% (437)

33.7% (589)

48.8% (557)

23.4% (373)

answered question

skipped question

Response
Count

1770

1785

1744

1702

1748

1142

1591

1801

157




18. Overall satisfaction with Poudre School District:

Ver Response
_ .y . Dissatisfied Satisfied Very satisfied i
dissatisfied Count
Reputation for providing high quality
_ _ 1.5% (27) 4.4% (78) 55.4% (992) 38.7% (693) 1790
educational experience
Fulfilling expectations
: . 1.7% (30) 6.1% (107) 60.2% (1057) 32.0% (563) 1757
communicated by the district
Quiality of teaching staff 1.1% (19) 4.1% (74) 50.8% (906) 44.0% (786) 1785
Level of emphasis on academic
_ 1.7% (30) 6.4% (114) 53.8% (959) 38.1% (679) 1782
achievement
Physical safety of students at
o 1.6% (29) 5.0% (88) 54.9% (975) 38.5% (685) 1777
schools and school facilities
Preparing students for future
2.2% (39) 7.0% (124) 54.6% (965) 36.2% (639) 1767
success
answered question 1796
skipped question 162
19. We welcome your comments and questions:
Response
Count
625
answered question 625
skipped question 1333
20. Por favor escoja el que describa su rol con el PSD:
Response Response
Percent Count
Padre de Familia o representante
(de estudiantes que asisten al | 100.0% 14
PSD)
Otro (por favor especifique) 0.0% 0
answered question 14
skipped question 1944




21. ¢ Cuél es su género?

Response Response
Percent Count
Masculino | 26.7% 4
Femenino | 73.3% 11
answered question 15
skipped question 1943
22. ;Cual es su razal/etnicidad?
Response Response
Percent Count

Afro-Americano/Negro (no hispano) 0.0% 0
Nativo Americano o nativo de Alaska 0.0% 0
Asiatico [ 6.7% 1
Hispano/Latino | 80.0% 12

Nativo de Hawai o de las Islas del
- 0.0% 0

Pacifico
Blanco (no hispano) I:] 13.3% 2

Multi-racial (mas de una
i 0.0% 0

raza/etnicidad)
Otro (por favor especifique) 0.0% 0
answered question 15
skipped question 1943




23. ¢, Asiste su hijo/a a esta escuela como:

Response Response

Percent Count
Escuela de la vecindad | | 21.4% 3
A través de la escuela de eleccién | | 28.6% 4

A través de que vivimos en la
vecindad, escogimos esta escuela. >0.0% !
answered question 14
skipped question 1944
24. Namero de afios en la escuela actual:

Response Response

Percent Count
Menos de 1 afio :l 20.0% 3
1-3afios | | 40.0% 6
4-6 afios | | 40.0% 6
answered question 15
skipped question 1943




25. ¢ A qué escuela asiste su hijo? (Por favor escoja solamente una.) Si acaso no encuentra apuntada la escuela de su hijo, es
porque la escuela ala que asiste dara la encuesta en el futuro.

Bethke Elementary

Cache La Poudre Elementary

Eyestone Elementary

Kruse Elementary

Laurel Elementary

O'Dea Core Knowledge

Olander Elementary

Putnam School of Science

Rice Elementary

Werner Elementary

Blevins JHS

Kinard Core Knowledge JHS

Lesher JHS

Preston JHS

Centennial HS

Fort Collins HS

Fossil Ridge HS

Polaris Expeditionary Learning

]

Response
Percent

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

66.7%

0.0%

6.7%

0.0%

0.0%

0.0%

6.7%

0.0%

13.3%

0.0%

6.7%

answered question

skipped question

Response
Count

15

1943




26. Aprovechamiento académico:

Mu . Response
_ J Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count
Alto énfasis puesto en las materias 0.0% (0) 0.0% (0) 33.3% (5) 66.7% (10) 15
Alto nivel de desafio académico 6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
Alto volumen de evaluacion
. 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
estudiantil
answered question 15
skipped question 1943
27. Calidad de Ensefianza:
Mu . Response
_ iy Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count
Conocimiento del maestro de las
i _ 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
areas de las materias
Habilidad para captar a una
: ) 6.7% (1) 0.0% (0) 60.0% (9) 33.3% (5) 15
variedad de estudiantes
Habilidad para entregar ensefianza
_ 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
de alta calidad
answered question 15
skipped question 1943




28. Calidad de liderazgo/direccion escolar:

Mu Response
_ J Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count

Confianza en la habilidad de
liderazgo para asegurar un alto

S 6.7% (1) 0.0% (0) 53.3% (8) 40.0% (6) 15
desarrollo académico de los
estudiantes
Confianza en la habilidad de
liderazgo para mantener un

_ . . 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
ambiente de aprendizaje positivo en
la escuela

answered question 15

skipped question 1943

29. Satisfaccion general con la escuela:
Mu Response
, y Insatisfecho Satisfecho Muy satisfecho P
Insatisfecho Count

Reputacion para proporcionar

experiencia educativa de alta 6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
calidad
Cumple las expectativas

i 6.7% (1) 6.7% (1) 26.7% (4) 60.0% (9) 15
comunicadas por la escuela
Satisface las necesidades sociales,

de desarrollo y emocionales de los 6.7% (1) 0.0% (0) 33.3% (5) 60.0% (9) 15
estudiantes
Prepara a los estudiantes para el

L. 7.1% (1) 0.0% (0) 21.4% (3) 71.4% (10) 14
éxito futuro

answered question 15

skipped question 1943




30. Seguridad, comportamiento estudiantil y disciplina:

Mu Response
_ J Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count
Seguridad fisica mientras esta en la
6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
escuela
Educacion del caracter y programas
. . 6.7% (1) 0.0% (0) 33.3% (5) 60.0% (9) 15
de comportamiento positivo
Enfasis en la prevencion 6.7% (1) 0.0% (0) 53.3% (8) 40.0% (6) 15
Procedimientos y politicas de
. 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
disciplina
answered question 15
skipped question 1943
31. Nivel de servicio al cliente:
Muy : . . Response
_ Insatisfecho Satisfecho Muy satisfecho
Insatisfecho Count
Sentimiento de acogida en la
7.1% (1) 0.0% (0) 50.0% (7) 42.9% (6) 14
escuela
Receptividad de los maestros 6.7% (1) 6.7% (1) 20.0% (3) 66.7% (10) 15
Receptividad del/los director(es) 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
Receptividad del personal de la
. 6.7% (1) 0.0% (0) 46.7% (7) 46.7% (7) 15
oficina
answered question 15
skipped question 1943




32. Oportunidades de participacion:

Mu Response
_ J Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count
Oportunidades para voluntarios 6.7% (1) 13.3% (2) 53.3% (8) 26.7% (4) 15
Equipo de toma de decisiones
basado en la escuela o equipo de 7.1% (1) 7.1% (1) 42.9% (6) 42.9% (6) 14
mejoramiento escolar
Oportunidades para hablar, informar
_ 7.7% (1) 7.7% (1) 30.8% (4) 53.8% (7) 13
y hacer observaciones
Organizacién Padres/Maestros
7.1% (1) 7.1% (1) 42.9% (6) 42.9% (6) 14
(PTO)
answered question 15
skipped question 1943
33. Calidad de la escuela a la que su(s) hijo(s) asiste:
Muy : . . Response
_ Insatisfecho Satisfecho Muy satisfecho
Insatisfecho Count
Salones de clases 6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
Tecnologia 6.7% (1) 0.0% (0) 53.3% (8) 40.0% (6) 15
Area de juegos, canchas y/o
- L 6.7% (1) 6.7% (1) 33.3% (5) 53.3% (8) 15
facilidades atléticas
Biblioteca 6.7% (1) 0.0% (0) 33.3% (5) 60.0% (9) 15
answered question 15
skipped question 1943




34. Oportunidades para destacarse en programas o actividades ofrecidas antes/después del dia de escuela:

Mu Response
_ J Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count
Cantidad y variedad de
_ 6.7% (1) 6.7% (1) 60.0% (9) 26.7% (4) 15
oportunidades
Oportunidades para sobresalir en
: 6.7% (1) 6.7% (1) 53.3% (8) 33.3% (5) 15
altos niveles
Horas y dias de los programas de la
i 7.1% (1) 0.0% (0) 57.1% (8) 35.7% (5) 14
semana ofrecidos
answered question 15
skipped question 1943
35. Calidad y frecuencia de la comunicacion:
Mu Response
, i Insatisfecho Satisfecho Muy satisfecho P
Insatisfecho Count
Boletin informativo escolar 6.7% (1) 6.7% (1) 40.0% (6) 46.7% (7) 15
Comunicacion con los maestros 6.7% (1) 6.7% (1) 26.7% (4) 60.0% (9) 15
Comunicacion con los directores 6.7% (1) 6.7% (1) 46.7% (7) 40.0% (6) 15
Charla e informacién compartirda
. 6.7% (1) 6.7% (1) 53.3% (8) 33.3% (5) 15
con otros padres de familia
Pagina web de la escuela 6.7% (1) 6.7% (1) 33.3% (5) 53.3% (8) 15
Visor de calificaciones en el Internet
) _ ) 7.1% (1) 7.1% (1) 42.9% (6) 42.9% (6) 14
(escuela intermedia y preparatoria)
Los medios cubren correctamente
las descripciones de mi percepcién 6.7% (1) 6.7% (1) 46.7% (7) 40.0% (6) 15
de nuestra escuela
answered question 15
skipped question 1943




36. Satisfaccion general con el Distrito Escolar Poudre:

Mu Response
_ J Insatisfecho Satisfecho Muy satisfecho i
Insatisfecho Count
Reputacion para proporcionar
experiencia educativa de alta 6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
calidad
Satisface la expectativas
. . 6.7% (1) 6.7% (1) 40.0% (6) 46.7% (7) 15
comunicadas por el distrito
Calidad de personal de ensefianza 6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
Nivel de énfasis del
. . 6.7% (1) 0.0% (0) 40.0% (6) 53.3% (8) 15
aprovechamiento académico
Seguridad fisica de los estudiantes
en las escuelas y en las facilidades 6.7% (1) 0.0% (0) 33.3% (5) 60.0% (9) 15
escolares
Preparan a los estudiatnes para el
L 6.7% (1) 0.0% (0) 26.7% (4) 66.7% (10) 15
futuro éxito
answered question 15
skipped question 1943
37. Acogemos sus comentarios y preguntas:
Response
Count
3
answered question 3

skipped question 1955




